PARISH OF ST HELIER w

TOWN HALL, PO BOX 50, ST HELIER, JERSEY JE4 8PA
TELEPHONE (01534) 811811 FACSIMILE (01534) 619146

RESIDENTS / BUSINESS PERMITS
Guidance Notes (2)
Valid from 9 November 2007

Please read these notes carefully.

What are “the zones”? The zones mean the St. Mark’s, Cheapside and Richmond Road areas shown in the
Road Traffic (Saint Helier)(Jersey) Order 1996, as amended.

Who can apply for a Residents’ Permit? A person who has a place of residence at a postal address within the
zone, and keeps a vehicle for personal use, may apply for a residential or business parking permit for that
vehicle. Permitted vehicles are those of overall width less than 61t 6in (2 metres). A residents’ parking permit
may not be issued for a commercial vehicle exceeding 1600 Kg. unladen weight. Motorcycles may park in
designated motorcycle parking bays free of charge or in the Residents Parking areas by displaying a permit.

Can businesses obtain_permits? The Parish of St. Helier may issue a number of Permits to businesses
operating from an address within the Zone for vehicles owned by, and used exclusively in connection with,
the business.

A. Eligibility To qualify for a permit, the address given on the application form must be your genuine place of
residence or business.

B. Proof of Residence You must provide official proof of residence in the zone e.g. income tax demand,
parish rates demand, tenancy agreement, Gas bill, Electricity bill, etc. If you are a business employee, you
must provide a signed official confirmation of eligibility from your employer. If you are the holder of a
disabled person’s badge, you should include details of this (or a photocopy) with your application.

C. For the Vehicle You must submit the vehicle registration document. If the registration document is not
in your name, then you must also provide a signed letter from the registered owner confirming that you are a
user of the vehicle.

D. Company Vehicles If the vehicle is registered in the name of a company you must produce, in addition
to the registration document, an official letter stating that you are an employee and a user of the vehicle. If
the vehicle is leased then, in addition to the above, an official letter from the leasing company is required
stating that it is leased to your employer.

Payment for a permit should be made when collecting the permit from Customer Services at:

The Town Hall
York Street

St Helier

JE4 8PA

Tel. 811811

Payment will be accepted by cash, cheque or credit/debit card when collecting your permit.
A permit will not be issued without payment being received.

Please do not send any money with your application for a permit.

What is the cost? The cost of a Residents’ Permit for the St. Mark’s and Cheapside Zones for a 12-month
period is £200 and the cost for a Business Permit is £150. For the Richmond Road zone cost of a permit for a
12-month period is £100. No person may have more than one permit at the same time.
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RESIDENTS / BUSINESS PERMITS — Guidance Notes

How do I use the permit? The permit must be displayed inside the front windscreen of the vehicle to which
it applies, with all details of the permit clearly displayed. The permit is only valid for the vehicle for which it
is issued and is not transferable to any other vehicle.

When and where can I park my vehicle? A ‘resident’s permit’ holder can park at any time, without further
charge, up to the expiry date on the permit, within the zone named on the permit only, in the reserved arcas
marked by signs on street. The vehicle can also be parked without further charge between Spm and 9am every
day and all day Saturday and Sunday in the areas marked “Paycard 2 hour limit” or “Paycard 1 hour limit”. The
vehicle can also be parked in ‘Doctors’ Parking’ bays within the zone shown on the permit between 6pm and
8am without further charge. The vehicle may be parked in the Paycard areas at other times, for up to the time
limit shown on the signs, provided the normal paycard is displayed.

Business permits entitle the holder to park in the places referred to in the preceding paragraph except that
the period of validity of the permit is confined to the period between the hours of 8 a.m. and 6 p.m.

Possession of a permit does not guarantee the availability of a parking space in the zone.

The only Residents Parking areas in public car parks are spaces marked “Residents Permits Only At All Times”
in the People’s Park car park.

What if I change my vehicle? You must return your permit, together with a copy of the registration
document for the new vehicle, in order to obtain a replacement. There will be no additional charge.

What if I move out of the zone? Subject to a fee of £10, a proportionate refund may be obtained for the
remaining period of the permit.

What if I change address within the zone? If you move within the zone you must advise the Town Hall of
your old and new address and your permit number and provide the necessary proof of residence as detailed
above.

What if my permit is lost, stolen or damaged? You need to apply, with a covering letter, for a replacement
and return the existing permit, if it is available. If a lost or stolen permit is subsequently recovered it must be
returned to the Town Hall immediately. Whenever a permit is renewed or replaced, applications are made in
the same way and on the same form as for the original permit. The same proofs of eligibility must be
provided. There will be a charge of £10 for every renewal or replacement permit issued.

Allocation of Permits Preference will be given to holders of a disabled person’s badge.

Vehicles without a Residents parking permit may park: -
® ina public car park at any time provided that the relevant Paycard/Season Ticket is displayed or:

® in the zone - in the 1 hour and 2 hour paycard areas on street, 9am — 10pm every day, provided that a
paycard is displayed for the duration of your stay. ’

If your vehicle does not have a permit and you consider it to be essential to park in a reserved area you may
apply, in writing, to the Connétable at the Town Hall, for written permission. A special permit may be issued,

at the discretion of the Connétable.

IT IS AN OFFENCE TO ALTER OR FORGE A PERMIT OR TO DISPLAY AN INVALID PERMIT -
OFFENDERS WILL BE PROSECUTED.

Additional information and permit application forms are available from the Town Hall, St Helier.
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